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ANTIGONISH FARMERS' MUTUAL INS. 
CO. 
 
188 Main Street 
Antigonish, NS B2G 2B9 
 
Complaints: 
https://antigonishfarmersmutual.ca/services/  
 
General Website: 
https://antigonishfarmersmutual.ca/ 

Michael Malcolm 
Ombudsperson Liaison Officer 

michael@antigonishfarmersmutual.ca 
Tel: 902.863.3544 

CARADOC TOWNSEND MUTUAL INS. 
CO. 
 
780 Old Highway 24, P.O Box.1030 
Waterford, ON N0E 1Y0 
 
Complaints: 
https://www.ctmins.ca/wp-
content/uploads/2023/06/Customer-Complaint-
Policy-and-Procedures.pdf  
 
General: 
https://www.ctmins.ca/ 

Greg Andrews 
Ombudsperson Liaison Officer 

GAndrews@ctmins.ca  
Tel : 1.888.302.6052 x109  

CLARE MUTUAL INS. CO. 
 
Belliveau Cove 
Digby County, NS B0W 1J0 
 
Complaint: 
https://claremutual.com/services/complaint-
resolution/ 
 
General: 
Claremutual.com 

Janice Belliveau 
Ombudsperson Liaison Officer 

Janice.belliveau@claremutual.com 
Tel: 902.837.4597 

https://antigonishfarmersmutual.ca/services/
https://antigonishfarmersmutual.ca/
mailto:michael@antigonishfarmersmutual.ca
https://www.ctmins.ca/wp-content/uploads/2023/06/Customer-Complaint-Policy-and-Procedures.pdf
https://www.ctmins.ca/wp-content/uploads/2023/06/Customer-Complaint-Policy-and-Procedures.pdf
https://www.ctmins.ca/wp-content/uploads/2023/06/Customer-Complaint-Policy-and-Procedures.pdf
https://www.ctmins.ca/
mailto:GAndrews@ctmins.ca%C2%A0
https://claremutual.com/services/complaint-resolution/
https://claremutual.com/services/complaint-resolution/
http://www.claremutual.com/
mailto:Janice.belliveau@claremutual.com
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EDGE MUTUAL INS. CO. 
 
103 Wellington St. S., P.O. Box 190 
Drayton, ON N0G 1P0 
 
Complaints: 
Pdf customercomplaints_protocol 
 
General: 
http://www.edgemutual.com 

Carlos Rodrigues 
Ombudsperson Liaison Officer 
crodrigues@edgemutual.com 

Tel: 519-638-3304 

GORE MUTUAL INS. CO. 
 
252 Dundas St. N., P.O. Box 70 
Cambridge, ON N1R 5T3 
 
Complaints: 
https://www.goremutual.ca/ombudsman/ 
 
General: 
http://www.goremutual.ca 

Sonya Stark 
Ombudsperson Liaison Officer  
ombudsman@goremutual.ca 
Tel: 1-800-265-8600 ext:2496 

KENT & ESSEX MUTUAL INS. CO. 
 
32 Mill Street East, P.O Box 174 
Springfield, ON K0K 1X0 
 
Complaints: 
https://www.kemutual.com/about-
us/ombudsman/ 
 
General: 
http://www.kemutual.com 

Kevin Konecny 
Ombudsperson Liaison Officer 
ombudsman@kemutual.com 

https://www.edgemutual.com/files/edgemutual/customercomplaints_protocol.pdf
http://www.edgemutual.com/
mailto:crodrigues@edgemutual.com
https://www.goremutual.ca/ombudsman/
http://www.goremutual.ca/
mailto:ombudsman@goremutual.ca
https://www.kemutual.com/about-us/ombudsman/
https://www.kemutual.com/about-us/ombudsman/
http://www.kemutual.com/
mailto:ombudsman@kemutual.com
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MUTUAL FIRE INSURANCE 
 
9366 200A Street 
Langley, BC V1M 4B3 
 
Complaints: 
https://mutualfirebc.com/ombudsperson/ 
 
General: 
http://www.Mutualfirebc.com 

Ombudsperson Liaison Officer 
ombudsperson@mutualfirebc.com  

Tel: 604.881.1250 

MY MUTUAL INSURANCE 
 
3033 Central Ave., PO Box 190 
Waldheim, SK S0K 4R0 
 
Complaints: 
https://www.mymutualinsurance.ca/concern-
complaints 
 
General: 
http://www.Mymutualinsurance.ca 

Stewart Reinfields 
Ombudsperson Liaison Officer 

Stewart.reinfelds@mymutualinsurance.ca 
Tel: 306.945.2239 

NOVA MUTUAL INS. CO. 
 
35 Talbot St E 
Jarvis, ON N0A 1J0 
 
Complaints: 
https://novamutual.com/policies/complaint-
handling#policy  
 
General: 
https://novamutual.com/  

Blake Knebel 
Complaints Officer 

complaints@novamutual.com  
 

https://mutualfirebc.com/ombudsperson/
http://www.mutualfirebc.com/
mailto:ombudsperson@mutualfirebc.com
https://www.mymutualinsurance.ca/concern-complaints
https://www.mymutualinsurance.ca/concern-complaints
http://www.mymutualinsurance.ca/
mailto:Stewart.reinfelds@mymutualinsurance.ca
https://novamutual.com/policies/complaint-handling#policy
https://novamutual.com/policies/complaint-handling#policy
https://novamutual.com/
mailto:complaints@novamutual.com
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PORTAGE LA PRAIRIE MUTUAL INS. 
CO. 
 
749 Saskatchewan Avenue E. PO Box 340 
Portage La Prairie, MB R1N 3B8 
 
Complaints : 
https://www.portagemutual.com/company/concerns 
 
General : 
http://www.Portagemutual.com 

Ombudsperson Liaison Officer 
ombudsperson@portagemutual.com  

Tel: 1 800 567-7721 

SANDBOX MUTUAL INS. 

 
250 Willis Crescent 
Saskatoon, SK S7T 0V2 
 
Complaints: 
https://sandbox.ca/consumer-rights 
 
General: 
http://www.Sandbox.ca 

Rachel Kehrig 
Ombudsperson Liaison Officer 

complaints@sandbox.ca 
Tel: 306.653.4232 

SOUTH EASTHOPE MUTUAL INS. CO. 
 
62 Woodstock Street South, P.O. Box 33 
Tavistock, ON N0B 2R0 
 
Complaints: 
https://www.southeasthope.com/financials-policies/ 
 
General: 
https://www.southeasthope.com/ 

Jennifer Kearsey 
Ombudsperson Liaison Officer 

info@southeasthope.com 

https://www.portagemutual.com/company/concerns
http://www.portagemutual.com/
mailto:ombudsperson@portagemutual.com
https://sandbox.ca/consumer-rights
http://www.sandbox.ca/
mailto:complaints@sandbox.ca
https://www.southeasthope.com/financials-policies/
https://www.southeasthope.com/
mailto:info@southeasthope.com
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WESTMINSTER MUTUAL INS. CO.  
 
14122 Belmont Road 
Belmont, ON N0L 1B0 
 
Complaints:  
https://wmic.ca/wp-content/uploads/Customer-
Complaint-Handling.pdf 
 
General: 
http://www.wmic.ca 

Christine Van Daele 
Ombudsperson Liaison Officer 

cvandaele@wmic.ca 

 

https://wmic.ca/wp-content/uploads/Customer-Complaint-Handling.pdf
https://wmic.ca/wp-content/uploads/Customer-Complaint-Handling.pdf
http://www.wmic.ca/
mailto:cvandaele@wmic.ca
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